Natalia TSYNTAR

Associate Professor at the Department of Foreign Languages for Natural Sciences

Yuriy Fedkovych Chernivtsi National University

AI IN TEACHING ENGLISH TO IT SPECIALISTS

Artificial Intelligence (AI) has been revolutionizing various fields of modern life, including education. Among its many applications, AI plays a crucial role in language learning, particularly in teaching English to IT specialists. As technology continues to advance, professionals in the IT sector must possess strong English language skills to be able to collaborate internationally, access technical resources, and engage with global trends. AI-powered tools offer innovative solutions that enhance the efficiency and effectiveness of English learning for IT specialists [3, p. 17].

One of AI’s most significant advantages in language education is its ability to adapt to individual learners’ needs. Traditional methods often follow a rigid curriculum that may not cater to specific requirements. AI-driven platforms, however, analyze learners' strengths, weaknesses, and learning patterns to provide customized lesson plans. IT specialists, for example, may need to focus on technical vocabulary, documentation writing, or effective communication in programming teams. AI ensures that learners receive targeted lessons that improve their proficiency in these areas [4, p.56].

AI introduces interactive learning experiences through chatbots, virtual tutors, and gamified applications. These tools help IT professionals practice real-life scenarios, such as writing code comments in English, participating in virtual discussions, or explaining technical concepts clearly. AI-powered language platforms, like Duolingo and Babbel, integrate speech recognition technology to improve pronunciation and fluency. Moreover, AI-assisted virtual reality (VR) environments allow users to engage in immersive conversations, making language acquisition more natural and practical [1].

Unlike traditional learning methods that rely on human instructors for feedback, AI provides instant corrections and suggestions. Advanced Natural Language Processing (NLP) algorithms enable AI tools to evaluate grammar, sentence structure, and vocabulary usage. IT specialists can benefit from this immediate feedback to refine their technical writing skills and avoid miscommunication in professional contexts. Automated assessment tools also offer progress tracking, enabling learners to monitor their improvements and focus on weak areas [5, p. 3].

AI-driven language learning platforms offer wide accessibility and flexibility. IT specialists, often juggling tight work schedules, may struggle to attend conventional language courses. AI-powered apps and online platforms allow users to learn English at their own pace, anytime and anywhere. Additionally, AI can provide multilingual support, helping learners translate technical terminology and understand complex documentation without relying solely on human instructors.

While AI offers numerous benefits in teaching English to IT specialists, certain challenges remain. AI-generated content may sometimes lack contextual understanding or cultural nuances, leading to less effective communication. Furthermore, excessive reliance on AI tools might reduce human interaction, which is essential for mastering communicative skills. Ethical concerns, such as data privacy and bias in AI algorithms, also need to be addressed to ensure fair and reliable learning experiences.

Thus, AI has transformed the way IT specialists learn English, making the process more personalized, interactive, and efficient. With its ability to provide adaptive learning, real-time feedback, and flexible learning options, AI is a valuable asset in language education. However, to maximize its potential, learners should balance AI-driven approaches with human interaction and critical thinking. As AI technology continues to evolve, its role in teaching English will expand further, influencing the future of language learning for IT professionals worldwide.
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