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Summary. The current tense situation in which Ukraine found itself due to Russia’s military aggression in-
fluenced all spheres of life: social, economic, medical, environmental and educational. And if traditionally the
main factors determining the efficacy of foreign languages teaching and learning were methods and techniques
used by the teacher, students’ mental capacities and cognitive knowledge of the target language and moti-
vation, in today’s situation when a classroom ceased being a safe place, the priorities have shifted. Affective
factor became essential, as depending on whether positive or negative emotions prevail, our mental processes
while learning can be either boosted or hampered. In the process of foreign language teaching and learning the
following affective factors should be taken into account: students’ self-esteem, risk-taking, motivation, anxiety
and inhibition. Due to the current situation in Ukraine, learners’ anxiety became the object of our research.
Ukrainian students, those learning foreign languages in particular, are facing now the difficulties connected
with a high anxiety level. The research conducted at the faculty of foreign languages of Yuriy Fedkovych Cher-
nivtsi National University proved an extremely high level of students’ situational anxiety, which is not only
hampering their ability to learn, but has a drastic effect on students’ health. The teachers have to face the
challenge of lowering their learners’ anxiety, conducting the academic process in the condition of war.

Keywords: foreign language teaching, foreign language learning, affective factors, anxiety, war anxiety,
learning anxiety.

IITu6a Anrona Bacunisua

KaHIUIAT IIeJarorivHuX HAyK,

JIOIeHT Kadeapy aHTIINChKOI MOBHU

Yepriseupkuil Hayionanvrull yHisepcumem imeri Opis @edvkosuua

ITOAOJIAHHA TPUBOKHOCTI CTYAEHTIB, IO BUBYAIOTH IHO3EMHI MOBH
B YMOBAX BIHH B YKPATHI

Amnoramnia. Biina, poamouara Pociero mporu Yrpainu, BILIHHYIa Ha BCl cpepH sKUTTS: COLIATbHY, €KOHOMIUHY,
MeInJHY (Yepes IMOCTIAHI 3arpo3u KUTTIO Ta 3J0POB’10), €KOJIOTTYHY Ta OCBITHIO. | AKIIO TPaIuINAHO OCHOBHIUMM
darkTopamu, 110 BU3HAYAIIN ed)e}cTI/IBHiCTb BHKJIQJAHHs T4 BUBYEHHS 1HO3eMHHUX MOB, OyJIr MeTonu 1 IpuiioMu,
L0 3aCTOCOBYE BUMTEJIb, PO3yMOBI 316HOCTI CTYJ€HTIB, iX MOTUBALIIS, TO B CyJacHId CHTyallii, KoJu HABYAIIb-
Ha ayauTOpia Imepecrasia OyTh Oe3IeYHrM MICIeM, IPIOPUTETH 3MICTHIINCA. KIII0uoBOro sHauyeHHsa Ha6YBaIOTI:
acdexTHBHI (PAKTOPH, OCKIIBKY 3aJI€SKHO BiJl TOTO, UM [IepeBakaloTh OSUTHUBHI, UM HETaTUBHI eMoIil, Hami po-
3yMOBI ITPOIIECH ITiJ] YaC HABYAHHS a00 ITOCUJIIIOTHCS, 400 raJIbMyIOThCA. Y IIPOIleCi BUKJIAJAHHSI Ta BUBYEHHS
1HO3E€MHOI MOBM HEOOXITHO BPaXxOBYBATH TAKL a(beIcTI/IBHi daxTopuU: caMOOIiHKA CTYAEHTIB, TOTOBHICTD JI0 PU3U-
Ky, MOTHBAIIIS, TPUBOKHICTD Ta rajgbMyBaHHA. O0'€KTOM HAIITOTO JTOC/TIFKEHH cTaja TPUBOKHICTE. HacemeHusa
Vxpaiau, 3riJHO 3 YHCJIEHHUMU IICUXOJOTITYHUMHA JOCTIIKeHHSIMH, ITlepedyBae y IIOCTIHHOMY CTaHl HAIIPY KeH-
Hs Ta Jemnpecii. YEpaiHCbKI CTYIeHTH, 30KpeMa Ti, XTO BUBYAIOTH 1HO3€MHI MOBH, CTUKAIOTHCA 3 TPYIHOIIAMH,
TIOB’SI3aHUMH 3 BUCOKUM pIBHEM TPUBOKHOCTIL. JlocaimxeHHs, IpoBegeHe Ha (pakyabTeTl 1H03eMHUX MOB dep-
HiBeu;bRoro HAITIOHAJIBHOIO YHIBEPCUTETY B CluHI-TIoToMy 2023 poKy, 3aCBIIUNIIO BUCOKUI piBeHb TPUBOKHOCT1
CTY/IeHTIB, SIKMI He JIMIIe IIepelIKo/Kae HABIAHHIO, a I CyTTeBO BILIMBAaE Ha ix 3n0pos’st. [l BusHaueHH:
PIBHST TPUBOKHOCTL 3aCTOCOBYBAJIACA IIKAIIA TPUBOTH Cminbeprepa, mo f103BOIsIE BUSHAYUTH 1 CTAH JIOIUHU B
JaHWUU MOMEHT, 1 3araJbHUM PiBeHb 0COOMCTICHOI TPUBOMKHOCTI. 3a JBOMA MOKA3HUKAMH PIBEHb TPHBOYKHOCTI
YUYACHUKIB ,uocnimReHHﬂ BUSABHUBCS BUCOKMM. BHKJIamavyaM JOBOOUTHCSA CTUKATHUCA 3 ITPOOJIEMOIO MOIOJIAHHS
TPUBOKHOCTI CTY/IEHTIB, 3IIMCHIOIYN HABYAJIHLHUHN IPOIeC B yMOBAX BIMHU. Byayum mpuKIamoM s HACTIILY-
BAHHS, IIeJaror Mae MOKJIUBICTD CTBOPUTH T00PO3UUIIMBY aTMocdepy Ha 3aHATTI, CIIOHYKATH 0 IIO3UTHBHOIO
MUCJIEHHS Ta €MITaTil, PO3BUTKY BIAYYTTS HAIIIOHAJIHHOL 1IEeHTUYHOCTI JJIs ITOT0JIaHHA TPUBOKHOCTI CTYIeHTIB.
BasxmBuM € Takosk HaBYAHHS MEIINHOI TPaMOTHOCTI, aJyKe YMIHHS 00MpaTh HAJIMHI Jrrepesia iHdgopmali ta
KPUTHUYHO aHAJI3YBATH JAHI, II[0 HUMHU II0AI0THCS, TOIIOMOYKYTh He JIUIIe BOJIOIITH JOCTOBIpHUMU (haKTaMu, a
#l 3MEHIIINTH PIBEHb TPUBOIKHOCTI.

Kirouosi ciioBa: BuKIamaHHS 1HO3€MHOI MOBY, BUBUEHHS 1HO3€MHOI MOBH, A(DeKTUBHI (PaKTOPH, TPHUBOMKHICTD,
TPUBOYKHICTH CIIPUYNHEHA BIMHOI0, TPUBOKHICTD IT1J] YaC HABYAHHSI.

Target setting. In the present time of global-
ization learning foreign languages became
an integral and foremost part of future specialist’s
professional development. Nowadays to be success-
ful on a job market one has to be fluent in sever-
al foreign languages. The first foreign language
in Ukraine nowadays is mainly English, as it is
worldwide recognized as the language of interna-

tional communication. At Yuriy Fedkovych Cher-
nivtsi National University students can choose
from a wide range of languages: English, German,
French, Italian, Spanish, Polish, Lithuanian and
Romaman

The current tense situation in which Ukraine
found itself due to Russia’s military aggression in-
fluenced all spheres of life: social, economic, med-
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ical (with constant life and health threats), envi-
ronmental and educational. As a result thousands
of people were forced to search for a new place to
live. According to the official data there are about
4 million of internally displaced people and more
than 6 million Ukrainian war refugees recorded
globally [1]. This new tragic turn in the history of
the country became one of the reasons for increas-
ing citizens’ motivation to study foreign languages
and for the school graduates — to pick it up as their
future profession.

Traditionally the main conditions determin-
ing the efficacy of foreign languages teaching and
learning were methods and techniques used by the
teacher, students’ mental capacities and cognitive
knowledge of the target language, in today’s situ-
ation when a classroom ceased being a safe place,
the priorities have shifted.

A well-known American scientist S. Krashen
singled out five hypotheses which influence the
process of foreign language learning: the acquisi-
tion-learning hypothesis, the monitor, the input,
the natural order and the affective filter hypoth-
eses [2]. The crucial importance of the latter for
Ukrainian students stipulated our choice of the ob-
ject of our research.

In any academic process, and in the process of
foreign language learning in particular, the follow-
ing affective factors should be taken into account:
students’ self-esteem, risk-taking, motivation, anx-
iety and inhibition. The role of affective factors can
never be overestimated. Depending on whether
positive or negative emotions prevail, our mental
processes can be either boosted or hampered. In the
present paper we are going to dwell on the influ-
ence of anxiety caused by the war in Ukraine on
students’ learning abilities and analyze the strate-
gies of anxiety coping.

Actual scientific researches and issue anal-
ysis. The question of anxiety has always been under
a thorough study of a number of scientists, among
them Z. Freud, B. Phillips, G. Pitcher, C. Spiel-
berger, O. Zakharov, R. Lazarus, G. Prykhozhan,
V. Shapar etc. The question of learning anxiety,
as well as the ways to cope with it were studied
by R. Worde, M. Horwitz, E. Horwitz and J. Cope.
M. Zeidner in his work “Test Anxiety: the state of
the art” gives clear analysis of the strategies that
help overcome anxiety, especially during exams.

Highlighting components of the scientific
problem, which have not been solved before.
The state of anxiety and depression is inevitable
during wars. A. Kurapov, I. Danyliuk, A. Loboda,
A. Kalaitzaki, T. Kowatsch, T. Klimash and V. Pred-
ko described the psychological state of Ukrainians
after six months of the war. The educational system
has also been influenced the open-scale war, and
not only because of ruining of school and university
buildings, but also because of ruining their physical
and psycho health. Thus, the problem of students’
anxiety during the war period needs more attention.

The research objective. The given article
aims at studying the issue of students’ anxiety
during the war, defining its levels and suggesting
some strategies how to manage it.

Presentation of the basic material of the
research. The war in Ukraine brought catastroph-
ic changes in the life of every citizen. There is no

one in the country who would feel safe, as armed
violence in at least 8 regions and missile threat
for the whole territory led to death of more than
9 thousand civilians (500 children among them)
and to the need for millions of Ukrainians to flee
the country [1].

The greatest challenges of the educational system
during the first year of war were: a direct threat to
life and health of all participants of the educational
process; large-scale destruction of higher education
facilities (study buildings, laboratories, dormitories,
etc.) as a result of shelling (2532 educational institu-
tions have been damaged, more than 45 universities
totally destroyed); necessity of relocation of higher
institutions from the front zone (1300 schools and
12 universities — temporarily relocated); a signifi-
cant loss of the contingent of students and teachers
as a result of migration and mobilization; the loss of
practice bases for students due to the destruction or
relocation of enterprises [3].

But even all mentioned above couldn’t stop the
educational process, which was conducted, depending
on the situation in each region, either distantly, or
offline, or mixed. As UNICEF Ukraine Representa-
tive Murat Sahin mentioned: “Every child must have
access to quality and safe education, even amidst the
war. Education is critical to children’s well-being and
social development. It cannot be put on hold with-
out risking the future of an entire generation. Lives
of millions will be infinitely harder if we fail to help
them continue their education now” [4].

Among the major problems the teacher has to
face is the students’ state of anxiety. An Oxford dic-
tionary on psychology defines this term as “a state
of uneasiness, accompanied by dysphoria and so-
matic signs and symptoms of tension, focused on
apprehension of possible failure” [5]. In another
psychological dictionary anxiety is connected with
both expecting of negative events and negative feel-
ings and anticipating of delayed pleasant events:
“anxiety is an emotional state of a person that aris-
es in conditions of probable unexpected situations:
both when postponing and delaying pleasant situa-
tions, and when expecting trouble [6].

Ukrainian scientist V. Shapar defines anxiety
as a state of expedient preparatory increase of sen-
sory attention and motor tension in a situation of
possible danger, which causes a relevant reaction
to fear [7].

The scholars distinguish between a trait anx-
iety which i1s associated with a stable personality
characteristic and a situational anxiety, which is
related to a specific external situation [7, p. 551].
There is also a specific form of anxiety, connected
with learning a FL, it’s known as foreign language
anxiety. According to R. Worde, one third to one
half of students examined reported experiencing
high levels of language anxiety [8]. M. Horwitz,
E. Horwitz and J. Cope define foreign language
anxiety as a “distinct complex of self-perceptions,
beliefs, feelings, and behaviors related to classroom
language learning arising from the uniqueness of
the language learning process” [9].

Ukrainian students learning a foreign language
are facing now the difficulties connected not only
with the worry arising from the learning process.
Thus, in the present research we investigated the
anxiety level of students’ learning a foreign lan-
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guage in the conditions of war, which is proven to
be far more debilitating.

The state of anxiety is characterized by an ex-
treme tension, quick breathing, racing heartbeat
and sweating. Of course, this cannot but influence
person’s health and consequently his/her ability
to study. The list of the following anxiety criteria
stands to prove it:

— The individual appraises a situation as diffi-
cult, threatening, or challenging.

— The individual perceives himself or herself as
being inefficient or inadequate to the task at hand,
lacking coping responses needed to deal forthright-
ly with a call for action or a situational restraint or
opportunity.

— The individual focuses on undesirable conse-
quences of personal inadequacy or on undesirable
outcomes.

— The individual is preoccupied with self-dep-
recatory thoughts about self that compete with cog-
nitive task-related activity.

— The individual expects and anticipates failure
and loss of self-esteem or regard by others [10, p. 475].

Studies conducted by a cohort of Ukrainian and
Swiss scientists in August — October 2022 indicate
that Ukrainians exhibit significantly elevated levels
of anxiety and depression due to the war. They also
add that there were clear age and gender differences
in anxiety, for example women showed higher lev-
els of anxiety, depression and stress than men; the
symptoms also increased with age, except for partic-
ipants over 40years old who showed lower levels of
anxiety, depression, and stress that are comparable
to those of young participants aged 18-20 [11].

Aiming at helping our students overcome the state
of extreme worry while studying during war time we
first checked their level of anxiety. Among a wide
variety of anxiety tests we have chosen the State —
Trait Anxiety Inventory (STAI) [12], suggested by an
American psychologist Charles Spielberger. STAI is
the most frequently used tool for measuring people’s
anxiety. It is designed so, as to check both current
conditions of a “state anxiety” and a more general
state — “trait anxiety”. Both scales have 20 questions,
which can be rated with a 4-point scale. It helps to de-
fine the level of person’s anxiety: low, average or high.

The criteria of the mentioned levels of learning
anxiety are as follows:

A high level of anxiety manifests itself in a feel-
ing of defenselessness, helplessness, self-doubt, pow-
erlessness facing external or internal factors that
may contain danger and threat to one’s self-esteem,
or lead to violation of basic needs. In the classroom it
is expressed in an increased anxiety in educational
situations, anticipation of bad attitude and of nega-
tive evaluation from teachers’ and peers’ side.

An average level of anxiety — students are gener-
ally calm, balanced, socially adapted, but in stress-
ful and unfamiliar situations, they feel some worry.
However, it will not disturb their social adaptation.

A low level of anxiety — students are "excessively
calm". Such insensitivity to adversity is, as a rule,
compensatory and protective in nature claim that
it doesn’t fully contribute to the formation of one’s
personality [13].

The research, during which we asked the stu-
dents to go through an online State — Trait Anxiety
Inventory (STAI) [12] was conducted among 62 stu-
dents of Yuriy Fedkovych Chernivtsi National Uni-
versity, future teachers of foreign languages. The
age range was from 17 — to 22 (50 — female and
12 — male). The results are perplexing:

100% of students have a high level of state anx-
iety. As to the trait anxiety — 93 % of the learners
have a high level of anxiety and only 7 % proved to
have a average and no students (0 %) with a low
trait anxiety level.

Willing to understand how the war influences
the learners’ anxiety, we compared the results of
our findings with the data of V. Vynogradova and
N. Shkurenko who were studying students’ anxi-
ety caused by the pandemic in Ukraine [14]. The
mentioned research was conducted at V.I. Ver-
nadski Taurida National University in Kyiv in
2021. 73 students, aged 17-21, participated in the
research. STAI results showed the following results
of the situational anxiety: high level — 20 %, aver-
age level — 80 %, and 0 % with a low level of anxiety.

As to the trait index at Taurida National Uni-
versity in 2021 the data were as follows: high lev-
el — 22 %, average level — 31 %, and low level — 47%.
Thus, we see, that with the beginning of the war
the data changed immensely (the high level anxiety
indicator increased by 74%).

Psychologists claim that anxiety, fear and de-
pression are inevitable during war. People feel help-

Diagram 1. The Situational Anxiety (Yuriy
Fedkovych Chernivtsi National University 2023)

H High level
m Average level

m Low level
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Diagram 2. The Trait Anxiety (Yuriy Fedkovych
Chernivtsi National University 2023)
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Diagram 3. Comparative analysis of a Situational anxiety level
(ChNU x TNU)
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less and powerless. Citizens can in no way influence
the situation and cannot stop reading the news, as
their own and lives of their close people are under
the threat. And it makes the situation worse. The
therapists advise to filter social media, reading only
reliable sources and take care that the news doesn’t
stick in one’s head; practice breathing exercises.
Some people find comfort in religion, others — ad-
dress psychologists, or simply talk with a close per-
son or friend, sharing their feelings and worries.

As it is anxiety while learning we also addressed
the works of scientists which help overcome this
negative emotion in the classroom. Jilly Gardiner
[15], an Oxford lecturer provides some tips on how
to manage an adult learning anxiety in her own
blog Oxford open learning. She suggests a so-called
humanistic approach, which is based on Maslow’s
hierarchy of needs: if a person concentrates on his/
her basic level needs, like feeling safe and secure in
the learning environment, have friends and family

Average level

0% 0%

Low level

m V. Vernadski Taurida National University (2021)

who care and support, the learner feel less anxious
and therefore have a much better chance of suc-
cessfully achieving learning goals. But we see that
in a current situation all the basic human’s needs
are violated and the students find themselves in no
position not only to study but to safely and normal-
ly live because of war.

Searching for the way to help students overcome
their stress, we also addressed Moshe Zeidner. In
his book the author suggests some coping strate-
gies, the aim of which is the protection of anxious
learners by eliminating or modifying the conditions
that produce stress or by keeping the emotional
consequences within manageable bounds. The re-
searcher classifies them in the following way:

1. Problem-focused strategies, designed to man-
age or solve the problem by removing or circumvent-
ing the stressor (e.g., carefully planning and spacing
one’s study schedule in preparing for an exam, study-
ing hard, obtaining good summaries of lecture notes).
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Diagram 4. Comparative analysis of a Trait anxiety level

(ChNU x TNU)
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2. Emotion-focused coping, designed to regulate,
reduce, or eliminate the emotional stress associated
with the stressful situation (e.g., seeking emotional
support from friends, denying the importance of the
exam, distancing oneself from the evaluative threat).

3. Avoidance-oriented coping, designed to avoid
stressful situation. It can be achieved for example
by engaging in nonrelevant tasks, watching TV,
avoiding or seeking of others, etc. [16, p. 315].

In the usual learning atmosphere all three
groups of strategies can be very effective for coping
with an anxiety. But as soon as it comes to learning
anxiety during war, when we can neither solve, nor
avoid the problem, the strategies aiming at coping
with emotions can only help. Researchers studying
the Ukrainians’ psychological state during the war
assume that the increased national unification in
times of crisis “contributed to the development of
efficient coping strategies for overcoming anxiety,
depression, and stress among Ukrainians. For ex-
ample, Ukrainians tend to employ support-seeking
and support-giving strategies instead of distancing
and emotion-focused strategies...” [11].

Conclusions and propositions. Thus, the
state of situational, as well as trait anxiety lev-
el of today’s Ukrainian students is perplexingly
high, which is the result of the open scale war of
Russian against Ukraine. This is not only ham-
pering students’ motivation and abilities to study,
but ruins their health, too. Relying on the findings
in the field of psychology, on our own pedagogi-
cal experience and an interview with my students,
the following tips for the teacher and learners on
reducing person’s anxiety caused by war can be
suggested:
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