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IPOLCCOM OHOBICHIA TIPOrPAHOTO | TEXHIfIHOr0 3a6€3MesieHIA 0cOGTHRY YBary Torl-
MEHEUKEPAM B YMOBAX CYHACHIX BUKIKIR HCODXIAHO 30CepEATH Ha HEOBXIHOCTI
MOZepHIZaLii KOMIICKCHOT CHETEMN HXIICTY NIEPCONABHIIX JRHIX TPOMATIN Y
WAy 3 MUBMUCHAM PiBHA MOTCHUWIHIX 3rpo3 MOPYMICHHS KiOCPPOCTOpY
Vipaisn.
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VIIPABJIIHHS OPTAHIBAITIHIMH 3MIHAMHI
'V CYYACHOMY IHOOPMAHITHOMY CYCILILCTBI

TlpaxTiasni 0cHiA yHKIIOHYBaHHS cyG'eKTiB NATPHEMHHIEKOT AR TsHOCT]
‘CBUHTE PO Te, IO B YMOBAX CyHACHIX BHKITHKIB 215 NpOLECY TIXTPHMAHS IXHEOT
crpaterioi ‘nOTpiGen edpexTHBHIIE MeXaHia yIpARTiNIA iKaNi. ik
€ HECTDAMOBAIINTa KEpOBAHIA TIPOTIECON TIEPETBOPEH Y GY/Tb-IKITX MLICHCTENAX
4 GiSHEC-TIPOIIECaX 3 TPOTHOSOBAHHM MAIGYTHIM BILTHBOM Ha CTPATETiio POSBITKY
MITPHEMCTE 3 METOR0 3a0e3 e et OO MOTATBOl KHTTE A TBHOCTI. V cytac
“Teopil Ta IPAKTHILi MEHETUKMEHTY CpOPMOBAO InMaTo MOZeneli i KoRuenilt ypasiis
‘oprasizauiiiuint MiHAMI, 5Ki €y’ €KTH TOCTIOAAPIOBANAA Y IPAKTHAHIH AisTsHoCT
PeAII0BYIOTS LLISAXOM BHKOPHCTAHHS PEZHOMAHITHIX NIAX0iB Ta MeToAia [4].

¥ XX crozirri suesi oGrpyHTYBAH ZOUILHICTS NOCTAIHOTO NpOBECHHS
{pyHAGMEHTATLHIIX MiH B OpraRi3aNiAX. 5Ki Ka TOli HaC BIIrPABATH BAKITHEY PO y
npotieci dopmyais Teopii ynpasaisns ainavu. Ha nepmomy erani BiaGynock
Binokpeents (MK YIDABNIHHA Bi1 BIGCHNKB KOMTaHiH, a TaKoK
Tpanchopmaris MewesvKMenTy y npodeciiinmii i fiambrocTi. Ha HactymHomy
erani  dynnamenTamsuux opranizaniiinux suin (20-poxn XX croniTrs) 3’ aBwHCH
~KOMAIIHO-AIMIHICTPATHEHI OpraHiallii 3 BEPTHKATEHOIO iCPApXICio Ta BHCOKIM
piBHeM UeHTpaTisaIii yNpaRTiHCEKHX pimers. Ha TpeTs0MY eTani BUIGYBCE nepexin
o mpoiecy dopMypans opramisauifi, y SKHX NEpeBUKANH TOPHIOHTATbHI
CTpyKTYpH ynpasinna. V ueii mepion 3aiKcoBaHo nepiri CIpoGH BHKOPHCTAHHA
inGopManiiiuuX TexHoTO, AKi NEpeAGIUATI ACTOCYBAHHA Ha NPAKTHLI TOM-
MEHETKEPAMI CTEUQTTLHIX 3HaHS | CHCTEMHIX METOAIB YXBAICHHS PALOHATSHIY

YUARINCHKIX ilcH.
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Cyvache Texuonorime inopwariine ceperosiLe pyiinye yeTateny iepapxiio
YMpaBTiHKA, CTBOpIOOWH Ha Ti Micii GUTHUI THYSKi CTPYKTYpH. ABTOMATHIOBai
BopMaLiii CHCTEMI Ta_HOBITHI TEXHOTIOTii 03BOTAIOTE ONTHMI3YBATH MPOTIEC
pearnisaiti yNpaBTIHCHKIX (yHKIf, BLIKHBAIOTS aTbTCHATHBH] BAPIGHTH  TIOGY-
J10BH 361AHCOBAHOTO CYCTITLCTBA, BAOCKOHATIOIONH IPH LKOMY YCi Clpepit exoro-
MiHoi fisTbHOCTI. CaMe ToMY Npolec iMITEMeHTANT cysackIX indopyaNiIX
TexHONOTifi y BCi ChepH AiLTBHOCTI ePkaBHOT YCTAHOBH Ma€ Ha MeTi 3abeaneucHns
‘aBToMaTHIALT MeTOiB OnpanoBaH C1yAGOBH indopMALii, a TakoK opranisanico
popMaLiio-KoMyHIKATHEHOO MpoIlecy Ha SKICHO BHIOMY pisii [6].

Ogine 3 mpioputeTiix 3ap7ans Tlencifisoro donay Vipaiuu ¢ skicse Ta
ONepaTHBHE HATAMNA MEHCIHKX NOCTYT. 3 METOO FiOTO BMKOHAHNS BUPOTOBK
OCTAHHBOTO 4aCy CTBOPEHO 3pyHi CyHaCHi CepBicH Ta CHCTEMITHNHO YAOCKOHA-
TIOIOTHCH MCTOIH 3PYHOTO AOCTYIY 710 HHX TPOMALSH. Y KOHTEKCTi BHKIATCHOTO
sute y Fonomiomy ynpassinis TI0Y 5 Yepninewskili 061acti oHoBIeHo cnocodn
aBTOpH3aLT Ha BEGIOPTA 3 METOIO 3a6e3MIeuEHS MOKITHBOCTi OZEpANHS TIOBHOTO
CHEKTPY BIAJATEHMX TNOCAYT UUIAXOM BHKOPHCTAHHS IHTErpoBaHOi cHCTEMH
enektponmol inenmndixauii GOV ID. Brasana cHcTema BKTONGc yCi eneweHTi
enexTponmol ienTHpiKanii (enextportii niamic, BankID, MobileID, ID-xapry), a
Tako abeanedye pyuuii AOCTY TPOMGASH Ta GisHec-CTPYKTYp A0 CaifTin
JCpKaBHIX Opraiis YNIpaBIifHA. ABTOpH3ALLI0 WH PeECTpaLito Ka BeGnoprai MDY
Ao BKopHCTANNA cicTeMt GOV ID Mo 31ifiCHITH, BKOPHCTABIIHN HOMED
AATHON KapTKH BITHMGHAHOTO GAHKY 260 Yepe3 ONEpATOpa MOBLIBHOTO 38'A3KY,
axuio SIM-kapTa MicTUTS enexTpORHHii Wpposii niamc. Tepenix Gankincs
YCTaHOB, SKi HAAGIOTH KIICHTAM MOKTMBICT aBTOpH3ANl Yepes cepsic BankD
Hanionankioro Ganky Vipai, Bkasno Ha caiiTi INTerposauoi cHeTeMM erek-
Tpontiof izenTudixauii (https://id.gov.ua).

¥ cysaciix ywmopax cepsic MobilelD foctymmii a1 Beix kopuctysasia
MoGinstoro 3w’saky Kiscrap, Vodafone 1a Lifecell. [l Toro, mo6 mizkmiostnti
nocyry MobileD, c1ix 3BepiyTich 20 cepBicHOTO LEHTPY MOGITLHOTO ONEpaTOpa
i3 3310115 MUTOTOBAHIM MAKETOM 10KYMEHTIS Ta 3amisTit SIM-KapTKYy Ha HOB,
KoTpa 3aBesesyBaTHve NiATPHMARKS (KNIl NilBHUEHOTO JaxHCTy KoHiAeH-
il inopmanii y BHIATKY HeOGXiAHOCT] eneKTpOHHO  iteHTHGiKaLil KopHCTY-
Baua. 3acTocysasun cepaic GOV ID, MOkHa ysiliTi Ha BeG-nopTan 3 Gyab-akoro
CICKTPORHOTO IPHCTPOI0 W0 Mae 3'eIanks 3 Mepexeio lnteprer (oyroyxa,
~KoMI'ioTepa, cMapToKa Tomo).

Cioeuacia_iMmeMcHTaia_opranisauifisix smin y ctpyktypi Tonosoro
ynpasnisms TIOY B UepHipeuskiii oGMACTi Ta eheKTHBHE YNpABTIHHA HEMM €
"BAKIMBIM THHHHKOM 300€3MEUeHHS ONTHMATLHOTO POIBHTKY OPraisanil, ORIy 3
npiopuTeTHIy HanpaMis peopranizauii poSorn TIY Ta jioro  perionamsiix

[ = L9
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sitinens € ouwdposysanns HasBHOI inpopMalti, o NepenGaAC BIPOBATKEHIA
opraminauiiiuix 3wy copmosawy ctpykTypy ynpammimus. [liposimi
perpokorcepsaii cTaopero y Beix oGnackix newtpax lenciiiioro Mory Yxpain,
K 3aliMAIOTBCS OLIpPOBYBaHHAM apXisy mewciliiix cipas [1].

Hepiieiia 0GTaCTS € OTMICIO 3 HOTHPLOX OBIACTel, AKa B MWICAi MepuIX
TIpOXOIITa. anpOGALLio HOBOTO TPOTPAMHOro 3aSeINEHCHIA 3 PETPOKONBEPCii Ta
Gpara yuacrs y fiOro TECTYBaHHi B PaMKaX TIOTHOTO NPOKTY i3 CTBOpeHHH
PerioRaTLHUX eHTiB peTpoKomBepcii. TTpoitce NepeseicHHs NeHCiiiHuX cnpas y
enextpomnnii dopwar sificiocrses enciline (ogom Yipaitn y pavkax
peanizanii npoexty «E-TIEHCISy, skuit nepenGatac MOKTMBICTS MCTanmiioro
TONAHHA MOKYMEHTIB /LIS NPHIHAYEHHS MEHCiil Hepe3 BeG-MOPTAT ETEKTPOHHHX
TIOCIYT LAXOM BHKOPHCTAHHS CIICHiATLHOTO MOGITHOFO IOTATKY..

Binasienns piBiA FOTOBHOCTI 210 OpraHisaUiiNX mepeTBOpent HeoGXimHo
NIPOBOITH 3 BPAXYBAHHAM NOTTAIB PiSHIX KATEropiit NPAuBHIKIB (Ton-yeHes-
KepiB, CTYKGOBILB, MOTOAWOrO 0GCTyTOBYIOtoro mepeoany). Ll nossomTs
izenTixyBai Mipy roToBHOCTI nepeoiany opramizauii 0 ik Ha 0COGHCTOMY,
TPYNIOROMY Ta CHCTEMHOMY pIBHSX 3 ACTATIANICIO OIHCY CHCTEMH IAPAMETPIB Ta
noxamHKs ouimoBauA. ¥ mpOECi NpoBeEHS OprapANO-yIpARTIHCKIIX
TIepeTBOpeI, CIiA BPAXOBYBATH (BAKTOPI BILNIBY SOBINNLOTO Ta BHYTPIINEOF
CepeOBHILA, CTATiIO KNTTCBOO WAKTY OPFaHisai, a TaKoX Mipy MOTeHIiHOT
MOKTHBOCTI MepCOHATY AIEKBATHO PEATYBATH HA BILTHB CEPENOBHIIA dyHKILioHy-
Barns opranisanii.

BapTo 3ayBaXHTH MPO Te, WO OTIip MEPCOHATY MOTEHIHI IMIHAM MOKE
(GyTH ABHIA i TIPHXOBAHIN, TOMY CTIOCOOH fiOTO MOZIOTANA GETOCEPE/HbO 3ATEKATE
B2 akTHBHOCTI (hopMH Fioro mposBy. [pakTHHHMUIi A0CEI CBITIHTE 1IPo Te, mo 32%
pAUiBHIKiB CXHBHI 710 JACTOCYBAH MPHXOBAHOT (oMK OTIOPY OpraRisaiiiM
anisa, a norax 15% npauisiKis BBaKaioTs fi Gitbin Gesneunoo Ta aiesoio. Tpi
LBOMY BHFBICHO, 110 KOAEH BOCEMHii PECTIONIEHT BBQKAE HEOULTHHIM SiHCHIO-
BaTH akTHBHIIi O 3MiHaM, AKi BIPOBALKYIOTLCA B Opranitaii, a 14% onuTaiux
0ci0 He BUKITIONAIOTE MOAITHBOCTI BHKOPHCTaIS! (HOpM AKTHBHOFO OIIOPY iHHOBALiAN
 BHNQIIKY BUHIKHCHIR HAraTHOY IOTPEGH. KpiM TOro, Gaxisili CTacpuxyioTs 1po

i 3aiian y Toif i ikl enocit 3 Goky 37% pecnionaenia [S].

OTie, NpIOpUTCTHHMI HTPAMaMH TPOBCCHHA OPraHiaUifiMiX 3uif Y
Tonosomy ynpanainmi TI0Y & Hephisenskili onacti ¢ nponec imieMenTanii
CYHaCHIX TEXHOTOTili AAMIHICTpYBaHIS, OCYHACHEHHS IHpOPMAILIHIX pecypeiB Ta
MaTepiaTLHO-TEXHiuHOT §a3H, NOCTYNOBHIl NEPEXi 10 BHKOPHCTAHHS Ha MPAKTHI
cHCTeMn Geananieposix TexwoMOrili, 1o MepenGauac 3Gepirana Komditenmiliol
inopmanii TUTBKH Ba eEKTPOHMIX HOCHX. CILA 33MQUNTH, WO OJHOYACHO 3
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